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VISITATION GUIDELINES DURING COVID-19 PANDEMIC

1. It is DFCS’s Policy that everyone must sign in at the visitation site when they arrive, whether that person is visiting or not.

2. Everyone visiting must be pre-approved by the case carrying social worker before they are allowed to visit.

3. If the visiting party arrives more than 15 minutes late, the visit may be cancelled.

4. If you miss three (3) visits in a row with the Supervising Social Worker /Social Worker I, it may result in one or more of the following:

a) Meeting with the case carrying Social Worker face to face to discuss why you have missed your visits.  No new visits will be scheduled until this occurs.  

b) Calling the day of your visit to confirm that you plan to attend the visit with your child(ren).

c) Arriving at the location of the visitation site thirty (30) minutes to one (1) hour before your visit begins.  Once confirmed the caretaker(s) will be called to bring the child(ren) to the visit.  

5. There is a chance that the original timeslot and day may not be available if a scheduled visit falls on a holiday the case carrying Social Worker will need to make arrangements to make up the visit.  

6. The visit cannot take place if a child or visitors are sick, have contagious illnesses or head lice. If it is determined during a visit that a child is sick or has head lice, the visit will need to end immediately in an effort to maintain a healthy environment for everyone. (*See below for current COVID-19 protocols)

7. Parents are responsible for supervising their child (ren) during the visit and to interact and keep safe in the visitation room.   

8. Use positive statements, and/or time-outs when re-directing your child (ren)’s behavior.

9. If you leave the building once your visit has started, such as going out to smoke, your visit may end at that time.   

10. The visitation monitor will accompany the child(ren) and parent to the restroom.  

11. Changing diapers must be done in the restroom.   .

12. As a courtesy to the next family and to maintain cleanliness, all eating and drinking must be done at the table.

13. Pets, (except for Seeing Eye dogs) weapons and sharp objects are not allowed on the premises.

14. In order to focus on your child(ren), talking on cell phones or texting during the visit is not allowed.  However, you may use a cell phone to take pictures of your child(ren).  

15. We encourage all families to keep the noise level down as a consideration to other families whose visits are taking place.

16. If a behavior at the visitation site presents a threat to the children, parents, visitors, care providers, and/or staff, the police will be called.

17. The visitation monitor will need to obtain Social Worker’s approval before gifts, letters, cards, notes and money can be given to the child(ren).  

18. Discussing issues about your case, your social worker, the court findings or placement in front of the child(ren) is not allowed during the visits.

19. Making negative remarks about the absent or other parent or relative/caregiver is not allowed.

20. Whispering is not allowed. 

21. Making promises and telling the child(ren) that they will be coming home is not allowed.  Children have difficulty understanding time frames.

22. If a baby or a child cries for more than 15 consecutive minutes, the visitation monitor or caregiver may assist the parent in calming the baby/child. Once the baby/child has calmed down, the visit will continue.  If the baby/child continues to cry, the visit may end in order to reduce the baby/child’s distress and ensure the baby/child’s emotional and physical well being.

23. Parents are expected to clean up after themselves and their children. The last 10 minutes of the visit is to be used by the family to clean up so that the visitation room will be clean for the next visitor.  The visitation monitor is ultimately responsible for assuring the room is clean before they leave the facility. 

24. If appropriate, and if the caretaker is comfortable, the parent may escort the child(ren) to the car with the visitation monitor.

25. These visitation guidelines will be enforced at all DFCS visitation locations.
Before each scheduled in person visit, a social worker will call the authorized visitors and the child/ren’s caretaker and ask four questions to the parent, caregivers and with regards to each child to determine possible symptoms of COVID-19 or exposure. 
Required COVID-19 screening questions:.
1. Has anyone in the home tested positive for COVID-19 in the past 14 days? 
2. In the past 14 days has anyone in the household had any of the following symptoms: 

 Chills     Shortness of breath   Cough       Fever    
                 Loss of taste of smell    Sore Throat  Headache     Muscle pain   
3. Has anyone in the household had close contact with a person who tested positive for COVID-19 in the last 14 days? 
4. Is anyone in your home under quarantine by the local Public Health Department or a medical professional? 

These questions will be asked at the time the case carrying social worker is discussing visitation with parent and caregiver prior to scheduling the in-person visit and then will be asked again the day before the visit OR the day of the visit. 

1. The parent must provide the social worker monitoring the visits a telephone number that can be called so the questions can be asked before each visit. Another alternative that can be arranged with the monitoring social worker; is have the parents call the social worker’s designated work cell phone number in the morning of each visit so that the COVID-19 questions can be asked.

2. DFCS staff will need to confirm all parties are symptom free prior to scheduling an in-person visit. If anyone is sick, or if any party refuses to follow the guidelines, the visit shall be held via teleconference modes of communication.
3. All adults (parents, caregivers, family members and staff) must wear a face covering during the supervised visits. All children 6 years of age and older will need to wear a covering. (
 Public health guidance is for all to wear face coverings except children ages 6 and under, and others for whom wearing a face covering is unsafe, such as those with trouble breathing or people who cannot remove their own face covering.)
4. The parent will be asked to wash theirs and the children’s hands thoroughly before the visit starts and when the visit ends.

5. Social Worker I should notify the parents at the beginning of the visit, that 10 minutes before the scheduled end time of the visit, the room will need to be wiped down with disinfectant wipes. Parents should help with the cleaning of the room.

6. For diaper changes, the parents are to take their child to the restroom and utilize the changing station. DFCS will provide diaper drop cloths for use to cover the changing station and to be disposed of properly after use. After diaper changes, parents must wash their hands again. 
7. During transport by DFCS staff caregivers or relatives, car windows will be left open, if it is safe to do so. Additionally, everyone in the car should wear a face covering, including children, if age appropriate. 

8. All surfaces, toy and other items are to be wiped down before and after each visit. Parents should not bring toys to the visits so that precautions can be taken to not have cross contamination of the COVID-19 virus. Age appropriate toys will be provided that can be cleaned before and after each visit. 
9. Participants shall enter the visitation room in staggered succession and whenever possible, enter and exit through separate entrances/exits as to minimize vapor trail and respiratory droplets. 
10. Food is allowed only if it is pre-packaged for individual consumption and cannot be 
shared. All children and parents must wash their hands thoroughly with soap and water before and after eating. 
I have read and agreed to follow the above guidelines.  I also understand that staff has the discretion to terminate the visit after being given a warning, if guidelines are not followed.
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