Senior Nutrition Mobility Program Web Application
Getting Started
1. Open Safari in your apple device.
2. Enter the URL:
https://snpscanner.sccgov.org/

Create a Shortcut
3. Click on the share button as shown below:

4. Scroll and click on “Add to Home Screen”

5. Enter the name you like to call the application and then click on Add.

6. You will see icon now in your home screen, which can be used to open the application, anytime.

1

Sign in to the application
1. Click on the application shortcut to open the Sign In page.

2. Enter your provided username and password to login. Successful login will lead you to the
barcode scanning page.
Note:
I.
You will be able to make only 5 attempts of wrong login for a session. If you make
attempts more than that you will be locked out of the system. In such a scenario you
should close the window and come back again after 30 minutes to start all over.
II.
On a regular basis the Username/Password will be reset on a timely fashion and send to
you.
III.
In case you need to reset password please contact Senior Nutrition Program.
IV.
In case the user goes idle after logging in, the app will remain signed in for up to 5 mins.
(This has been temporarily increased to 10 minutes due to the pandemic).

Scan Barcode
Before scanning:
a. Make sure you have a well‐lit place to scan.
b. The barcode to be scanned should be on a stable and flat surface like a tabletop.
c. When you scan, avoid shadows on the barcode.
d. Hold the scanning device steady for proper scanning.
e. There should be only 1 barcode visible through the camera view. When scanning from the
Roster, using the ‘Enter Barcode’ Feature described in the next session or block the other
barcodes.
f. Make sure you have camera accessibility for Safari. To be sure in your iPad go to
Settings ‐> Safari ‐> Camera ‐>Ask
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1. In the scanning page you will be asked to allow camera access. Please click the Allow button to
enable scanning.

2. Once the camera is allowed, you will be able to see the camera ON through the square window.

3. Scroll down to read some tips.
4. Flip the card to see the barcode and then focus the barcode to be scanned in the window. Make
sure the barcode can be fully seen through the window and is visible.
5. Slowly slide the device up/down to reach the correct height for the barcode to be scanned.
6. When it reaches the right height, you will notice a sudden picture lock and success message will
be displayed.
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7. To scan for another day, click on the date on the top left corner of the black camera window for
the calendar dropdown to open, and pick any back date you want and continue the scanning
process.

Note:
I.
II.
III.
IV.

You will be able to scan a barcode only once for the day.
If a barcode has been already scanned for the day and if you try to scan it again, the
scanner will not respond.
In case you want to scan it again, Sign Out of the application and log back in.
If you are in Scan mode with the camera ON for a long time when idle, it can drain your
battery.

Trouble scanning:
Use the Enter Barcode feature by selecting it through the menu button at the top right and manually
enter the customers barcode number.

Manual Entry
1. Click the Menu button on the top right and select ‘Enter barcode’ page.

2. You will be directed to the Enter barcode page.
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3. In the text field enter the intended barcode number and click on Enter button to get the
barcode accounted.
4. If the entry was successful, you will get a success message.

5. If the entry was unsuccessful, you will get an error message.

6. To backdate an entry, click on the date on the top left of the barcode text field for the calendar
menu to pop up.

Select the date needed and then continue the accounting process.
Note:
I.

Barcodes should be always numeric and should be 10 digits. If a participant has an old ID
number with only 9 digits, please contact snpregistration@ssa.sccgov.org and ask for a
replacement ID number.
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Contact Us
To report any issue or to reset password, you can contact us through the information in the ‘Contact Us’
page. To get to the contact us page click on the Hamburger menu at the top right and select the option
Contact us.

Sign Out
Ideally you should sign out of the application as soon as you finished using it.
To sign out, from any page, click on the Hamburger menu at the top right and select the option
Sign out.

Note:
I.

If the application session is idle too long, it will get automatically signed out.
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