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AGENDA

Introduction
Welcome (5 min)

Damion Wright ,  Wendy Kinnear-Rausch

Continuum of Care Services/
The Welcoming Center (25 min)
Gilbert  Muri l lo ,  Kalee S ingh,  Matt  Cammann

Child Abuse and Neglect
Center (20 min)
Tracy Bowers

Q&A & Wrap Up (10 min)
Damion Wright ,  Wendy Kinnear-Rausch



CONTINUUM OF CARE SERVICES/
THE WELCOMING CENTER

Gi lbert  Muri l lo ,  Bureau Manager ,  Fami ly Support  Bureau,  DFCS
Kalee Singh,  Senior Research and Evaluat ion Specia l ist ,  DFCS

Matt Cammann, Regional  Execut ive Director ,  Santa Clara County,  Seneca
Fami ly of  Agencies
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The Welcoming 
Center Evaluation



Updates from 
The Welcoming

Center (TWC)

Youth Satisfaction Surveys
Offered to each youth 12 and over
36 responses gathered
84% of responses favorable or
posit ive

Complex Transit ions within the
Continuum of Care – Youth Story

Focus on Family – Youth Story



THE CHILD ABUSE 
AND NEGLECT CENTER

(CANC)

Tracy Bowers,  Bureau Manager ,  Assessment and Stabi l izat ion,  DFCS
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2022 Calls and
Reports Data



Child Abuse Calls and
Reports Received



Other Methods 
of Reporting



RESPONSE DETERMINATIONS

1) Investigation

4) Non-Reports

2) Evaluate Out

3) Information Only



1Option 2Option 

3Option 4Option 

5Option 

CALL
OPTIONS
Menu Options Upgrade June 26, 2022



Q&A



W R A P  U P
N e x t  C o n t i n u u m  o f  L e a r n i n g  o n
A u g u s t  3 0 ,  2 0 2 3
N e x t  Q u a r t e r l y  C o m m u n i t y
F o r u m  o n  O c t o b e r  1 0 ,  2 0 2 3
A s k  Q u e s t i o n s  t o  D F C S
D i r e c t o r ' s  O f f i c e  

C l i c k  h e r e

https://forms.office.com/pages/responsepage.aspx?id=LyDDCunDVk-DDQF9CdFrPyRhCjr5KblOvMKVxR7RHn5URVQ5QllEQldMMUI4VkZVOURPR0dDQ1BKQS4u

