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DEBS Annual Community Report 3

In March of 2020, in response to 
the declaration of the public health 
emergency due to COVID-19, DEBS limited 
in person office access to scheduled 
appointments to prioritize the health and 
safety of its workforce and the community 
it serves. We then quickly pivoted to 
ensuring that the public understood 
full-service access to all programs and 
services was available through virtual 
and phone options, and expanded access 
through collaborations with county and 
community partnerships. The DEBS public 
assistance caseload has grown by 19% 
since March 2020 when the Santa Clara 
County public health declaration was 
put in place. Specifically, the CalFresh 
caseload has grown by 24% reflecting 
the food insecurity in the community 
resulting from COVID. In August of 2021, 
we fully reopened our offices and so far 
we have seen a continued interest in 
our virtual and phone options over in 
person options. We remain committed to 
maintaining the public’s confidence in the 
efficacy of these remote options!

Today DEBS serves more than 425,000 
individuals, just over 1 in 5 residents 
of Santa Clara County. 34% of these 
people are children. 15% of these people 
are elderly. Many of the  people DEBS 
serves are the working poor - essential 
workers on the front lines of COVID. The 
community’s need for DEBS’ programs 

was amplified due to the COVID-19 health 
and economic crisis. Historical racial 
and socioeconomic systemic inequities 
exacerbated by COVID are reflected in the 
racial and demographic make-up of public 
assistance enrollment.

DEBS is committed to its mission of 
administering programs and services 
that increase access to nutritious food, 
health care, employment, and affordable 
housing. We strive to be a valued resource 
for those in need of safety net and 
employment resources due to permanent, 
temporary, and situational obstacles 
such as disability, illness, job loss, and/
or generational poverty. We recognize 
the importance of equitable access and 
lived voice. We are very grateful for your 
interest and thank you for your support 
as we work together with community 
members and community-based 
operations to improve access and 
utilization of the safety net services that 
we administer. 
 

A Message 
from the 
Director

Angela Shing,
DEBS Director
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2021 Focus Areas
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DEBS at a glance: 2020-2021
 
Always striving to make a difference through people, service, and 
performance, we assist more than 425,000 community members 
in Santa Clara County (SCC) who are enrolled in one or more of 
our programs—that’s just over 1/5 of all County residents. 
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Bilingual staff in 8 
languages: English, Spanish, 

Vietnamese, Tagalog, 
Mandarin, Cantonese, Farsi, 
and Russian. Hundreds of 

other languages available via 
the Voiance language line. 

increase from 2020: 8%

112,143 applications 
processed this year

Caseloads are steadily growing 

425,206

46%
of those enrolled 
in public benefits 

are male

54%
of those enrolled 
in public benefits 

are female

38%
of the Hispanic 
population in 

SCC are enrolled 
in public benefits

20%
of the Asian 

population in SCC 
are enrolled in 
public benefits

29%
of the Pacific 

Islander 
population in SCC 

are enrolled in 
public benefits

7%
of the White 

population in SCC 
are enrolled in 
public benefits

28%
of the Black 

population in SCC 
are enrolled in 
public benefits

community
members

480
families 

assisted with 
housing

29%
of those enrolled 
in public benefits 

are children

20%
of those enrolled 
in public benefits 

are elderly

237,896 calls answered
2.5 minute average wait time



8

Priorities during the COVID-19 Pandemic
In 2020, due to COVID-19, health and safety was at the forefront of concern as the 
public health crisis progressed. Unemployment skyrocketed from a historic low 
of 3% to a historic high of 12%. Low-income essential workers faced housing and 
food insecurity while they steadfastly continued to serve the public to ensure 
continued access to basic necessities like groceries.
Throughout 2020 and 2021, DEBS’ focus has been balancing compliance with the 
public health order in prioritizing health and safety and maintaining full access 
to the department’s programs, assistance benefits, and services throughout the 
pandemic. 
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Community members increased their usage of online and 
phone applications while our lobby hours moved to by 

appointment only.

Maintaining Full Access to Benefit Programs 
throughout the Pandemic
Several years prior to the pandemic, DEBS implemented a strategic effort 
to expand access to benefit programs for all members of the community. 
Our thinking was that, by providing numerous channels for benefits 
applications, we could empower community members with choice and 
remove barriers to the application process. 

When the pandemic struck, our prior strategic effort stood the 
community in good stead, as individuals and families had five different 
ways in which to apply for the programs offered by DEBS, CalFresh, 
Medi-Cal, CalWORKs, General Assistance: online, by phone, by fax, by 
mail, and in person at district offices (limited hours and by appointment 
only due to the COVID-19 pandemic)

Although the Public Health Order required us to close public access to 
lobbies, and place strict limits on lobby traffic during the pandemic to 
keep community members and staff safe, the work we had previously 
undertaken to expand benefit access ensured that residents were always 
able to access the programs administered by DEBS. Application volume 
grew as individuals and families dramatically increased their online and 
phone applications. 

24%
Increase in benefits 
applications submitted online                     
(July 2018- June 2021)

10%
Increase in benefits applications 
submitted by phone                     
(July 2018- June 2021)
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Program
Highlights



12

Nutrition

CalFresh, known federally as the Supplemental Nutrition Assistance 
Program or SNAP, provides monthly food benefits to low-income individuals 
and families. CalFresh is federally mandated, state-supervised, and 
county-operated in California; it is the largest food program and most 
effective hunger safety net in the state. 

The amount of benefits a household receives is dependent on household 
size, countable income, and monthly expenses including housing and utilities. 
Participants receive monthly benefits on an Electronic Benefit Transfer (EBT) 
card, which they can use at any grocery store or farmers market that accepts 
EBT cards.

Increased Need, Increased Benefits, 
Increased Access

The Pandemic Created an Increased Need for Food Benefits

As a result of the pandemic, the unemployment rate in Santa Clara County 
increased from about 3% to over 12%, a value so great that it exceeded the 
County’s unemployment rate during the Great Recession. 

The unemployment rate is an important indicator for public benefits. 
During periods of economic growth, caseloads tend to decrease as incomes 
rise and the unemployment rate falls. Conversely, during economic crises 
such as that brought on by the COVID-19 pandemic, applications for public 
benefits rise as the unemployment rate increases. 

With so many residents suddenly losing their jobs, applications for CalFresh 
skyrocketed, almost doubling in the immediate aftermath of the shutdown 
caused by COVID-19. 
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The federal government enacted 
temporary increases to CalFresh 
food benefits that would last for 
the duration of the pandemic, 
the most significant of which 
is known as the Emergency 
Allotment (EA) supplement. 

The EA supplement ensures that 
every household receives the 
maximum allotment of CalFresh 
benefits for its size. 

The EA is approved on a 
month-by-month basis and will 
continue to be issued while 
the federal and state health 
emergency declaration is in 
place. As of September 2021, the 
EA supplement continues to be 
distributed.

1-PERSON 
HOUSEHOLD 

MONTHLY BENEFIT  
WITH EA: 

$234
8-PERSON 

HOUSEHOLD 
MONTHLY BENEFIT 

WITH EA:

$1,408
For familues larger than eight, 
each additional person receives 
$176 per month.
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Medi-Cal is the 
County’s largest 
health insurer and 
the largest benefit 
program that DEBS 
administers. 
 
The administration of Medi-Cal is critical 
to the well-being of our community, 
ensuring that qualified individuals and 
families receive comprehensive medical 
services. During the pandemic, the State 
made it easier for participants to maintain 
their coverage by deferring renewal 
requirements.
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419,351
Community members receive 
medical care through Medi-Cal 
health insurance

128,571
Children and young adults aged 
19 and under receive Medi-Cal 
health insurance

57,658
Older adults aged 65 and 
over receive Medi-Ca health 
insurance

Whole person wellness: the number of community members 
who receive both medical and food benefits increased.

Outreach to Medi-Cal Recipients Increased 
Participation in CalFresh 
Medi-Cal is our largest safety net program; in fact, over 96% of public 
assistance clients are enrolled in Medi-Cal. Most individuals who are 
eligible for Medi-Cal are also likely eligible for CalFresh. However, only 
about 23% of those enrolled in Medi-Cal are also enrolled in CalFresh. 
During the pandemic, this knowledge drove us to outreach to all Medi-Cal 
participants, with the goal of increasing participation in CalFresh. 

We sent all participants who were newly approved for Medi-Cal an 
auto message with the information needed to apply for food benefits 
within a week of their health enrollment. Existing Medi-Cal clients 
received CalFresh flyers and instructions with their Medi-Cal annual 
redetermination packets. 
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The GA program is a 
bastion of support for 
almost 3,500 community 
members, many of whom 
are homeless and seeking 
assistance with the basics 
of daily living. 

Through the GA program, SCC residents who are homeless receive a 
cash grant of $150 for their personal needs, while clients with housing 
expenses receive up to $343 per month.

Just as importantly as providing a cash grant, the GA program helps 
community members get back on their feet by offering Vocational 
Services for those who can work, and SSI Advocacy for the disabled.   

General Assistance
The General Assistance (GA) program provides services and financial assistance 
for adults who are ineligible for state or federal programs. 
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Shelter Site Visits
In June 2021, GA staffers visited three of 
the County’s shelter facilities—Gateway 
Shelter, Boccardo Reception Center, and 
Sunnyvale Shelter.  During the site visits, 
staff met shelter site managers and 
workers, toured the shelter facilities, and 
learned about the resources offered by 
each site.  

The site visits help GA staff in being able 
to adequately answer client’s questions 
and ease concerns they may have about 
being referred to a county-run shelter. 
The hope is that every year, more 
unhoused community members who 
participate in the GA program will choose 
to avail themselves of the County’s 
shelter facilities. 

For example, Gateway shelter offers 
three meals a day and does not require 
residents to leave the facility during the 
day. Boccardo Reception Center offers 
amenities such as onsite shower and 
laundry facilities and the Sunnyvale 
location provides separate placement 
for men, women, and families. Dignity 
on Wheels provides shower and laundry 
services Monday-Friday at various 
locations, including at the GA office on 
Tuesdays. 

Shelter Bed Referral: Emergency 
Housing for Unhoused GA 
Participants
Beginning in November 2020, unhoused community members 
who receive General Assistance benefits may choose to receive 
immediate, temporary housing at one of the County’s shelter 
facilities.  

Community members who participate in this program, dubbed 
the Shelter Bed Referral program, take the first steps toward 
permanent housing, and receive access to other supportive 
services. Collaboration between DEBS, The Office of Supportive 
Housing (OSH), and the Joint Departmental Operations Center 
(JDOC), and the County’s local shelters have made this evolving 
process possible. 

“The shelter bed process is simple, quick, and beneficial to 
the unhoused because they are being searched for, contacted, 
and told in a timely manner what is available for them. Those 
experiencing homelessness, with their limited resources, do 
not have the means to search for shelter.” ~Alvaro Gomez, GA 
Eligibility Worker

52%
Over half of GA participants 
self-identify as unhoused.
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The Vocational Services program helps community members 
transition from public assistance to employment.

Vocational Services
The Vocational Services (VS) program guides employable General 
Assistance recipients to financial stability through informational 
workshops, job readiness skills, and employment opportunities.  

During the pandemic, employable GA participants were granted a waiver 
from the requirement to participate in Vocational Services. However, 
many individuals voluntarily participated in virtual activities such as 
resume development, job lead assistance, and job application seminars 
to improve their employment prospects. 

From March 2020 through December 
2020, over 1,020 individuals engaged in 
virtual orientations and other voluntary 
work activities. 
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Many GA recipients who are eligible for SSI need help with 
the complex process of applying for benefits. 

SSI Advocacy
Approximately half of all GA clients are not able to work on a permanent 
basis. For these clients, qualifying for Supplemental Security Income 
(SSI) can be a life-changing event because it results in a continuing cash 
benefit that is much larger than the GA grant. Often, however, clients 
are not aware that they may be eligible for SSI or do not know how to 
apply. In addition, applying for SSI is a complex and difficult process to 
navigate.

The SSI Advocacy Program helps such clients navigate through the 
SSI process. After being screened for eligibility, clients are helped by 
specially trained Social Workers from initial application to resolution of 
appeal for SSI benefits. 

Because the federal SSI program does not have deadlines for decisions 
on applications or appeals, it can take as long as two years for benefits 
to be awarded. While applications or appeals are pending, Social Workers 
connect clients with community resources such as food banks, homeless 
shelters, and behavioral health programs.
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CalWORKs Employment Services

The Whole Family Approach
Families that come to Employment Services often experience crisis 
situations and obstacles such as domestic violence, substance abuse, and 
mental health issues. The  CalWORKs program recognizes that in order to 
achieve economic stability, these issues must first be addressed. 

Consequently, Employment Services staffers collaborate with community 
partners including Abode Services, the Health Alliance, Next Door Solutions 
to Domestic Violence, and Silicon Valley Adult Education. The combined 
expertise of this multi-disciplinary team, well-versed in intensive case 
management and social work, helps families develop a comprehensive, 
holistic action plan to support them in their journey to familial well-being 
and financial self-sufficiency.  

Employment Services is a comprehensive employment and training program 
designed to help CalWORKs families become financially independent. The 
CalWORKs program offers two avenues of assistance for families on the road 
to self-sufficiency—employment services and cash aid.  

The CalWORKs program utilizes a goal-oriented, individualized case 
management approach and service delivery system that is focused upon 
family strengths and needs. Based on adult learning and behavioral 
research models, the program helps parents set goals that align with work 
requirements while taking into account their capabilities and the obstacles 
they face while living in poverty. 

This past year, approximately 4,500 families participated in CalWORKs in 
Santa Clara County. During the pandemic, the CalWORKs Engagement Team 
made a special effort to keep families engaged in their individualized plans, 
successfully connecting with almost 1,500 families (33% of those required to 
participate in work activities to maintain their cash assistance).  
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The pandemic left many 
households reeling 
financially. 
This was especially true 
for low-income CalWORKs 
households whose 
wage-earners tend to 
work in customer service 
fields such as retail and 
food service, which were 
hit especially hard by the 
pandemic.
In 2021, families received 
two separate one-time 
payments from the State, 
totaling $1,240 combined, 
to supplement their 
monthly cash assistance 
and help them weather this 
unexpected storm.

PANDEMIC 
EMERGENCY 

ASSISTANCE FUND: 

$640
GOLDEN STATE 

GR ANT PAYMENT:

$600
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 Employment Counselors at the Employment Connection Centers 
mentor and support job seekers.  

Employment Connection Centers 
As CalWORKs parents embark on the journey to financial independence, 
finding a good job is high on their lists. At the Employment Connection 
Centers, participants receive individualized case management to help 
them find work. In collaboration with specially trained Employment 
Counselors, job seekers work on a range of strategies tailored to their 
unique set of employment skills and circumstances.

During the pandemic, job seekers quickly pivoted from in-person 
to virtual services. Despite the challenges presented by a high 
unemployment rate and adjustments to a new service delivery, over 250 
job seekers have found employment this year.

About 50% of job-seekers have expressed that they prefer virtual over 
in-person service due to the lack of travel required and the ease of 
access. As a result, the Employment Connection Centers now offer both 
onsite and virtual services on a permanent basis. 

Visit eccstaffing.sccgov.org/home to learn more about the Employment 
Connection Centers.

https://ecstaffing.sccgov.org/home
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Employment Counselors with the Post-Aid Services unit help parents 
focus on job retention by providing supportive services.

Post-Aid Services
The Post-Aid Services (PAS) program provides ongoing support to families 
who have transitioned off cash assistance. Post-aid resources include 
transportation assistance, childcare, housing assistance, mental health 
resources, vehicle repairs, youth internships, and many more. 

“I very much appreciate all your support. The Post-Aid Services program 
has enabled a smooth transition back out to the workforce. The 
child-care assistance, counseling, and financial aid for gas have been 
very helpful and have continued to give me financial relief, especially in 
these uncertain times. I am very grateful for all your assistance.” - Ingrid 

Almost 400 CalWORKs families receive 
Post-Aid Services every month. 
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Child Care 

The availability of child care is an important factor in 
helping Santa Clara County families find and maintain 
steady employment or continue their education. 

The CalWORKs child care program provides essential 
services and support to assist low-income families and 
children.

Families in need of a child care provider can get help 
from the Santa Clara County Office of Education: 

            www.childcarescc.org/child-care-application 

https://www.childcarescc.org/child-care-application
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Work Experience for Adults: 
Mass Vaccination at the  
Fairgrounds Expo Center
 
CalWORKs Paid Work Experience Participants Thrive under 
Pressure with New Responsibilities 
This year marked a new collaboration between the Employment Services program and the County. During the 
pandemic, CalWORKs participants engaged in the paid work experience program had the opportunity to work 
on the front lines at the County Expo mass vaccination center.

This new work experience provided CalWORKs participants with the opportunity to develop marketable skills, 
improve their customer service skills, and give back to the community. Participants’ job duties included 
greeting the public, verifying appointments, and providing the forms and assistance required to complete 
the registration process. Participants also managed long lines of community members who were waiting for 
vaccines or who needed a medical review due to health issues and helped assign community members to open 
vaccination tables. 

Participants were thrilled to gain invaluable work experience, including the development of leadership and 
communication skills, multi-tasking, and problem solving in the workplace, and to become trusted team 
members. In turn, the County gained much-needed assistance with its mass vaccination efforts.

Pictured on opposite page, from left to right: Maria, Phuong, Phuong Le (Employment Program Supervisor), 
Sengdeuan Singh (Employment Program Supervisor), and Erica.
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Jennifer
“I’m learning a lot from each person. 
Everyone here is very encouraging, 
and we work very well as a team. 
For the first time in my life, I am 
giving more than 100% and loving 
it. I am more than excited to get up 
and come to work, I absolutely love 
it here. Thank you so much for this 
opportunity.” 

Phuong
I’m doing great! In fact I’m doing so 
well  that last week, which was only 
my first week of training, one of my 
supervisors pulled me to the side 
and complimented me for doing an 
amazing job! 

(Continued at right)

This week, my two lead supervisors 
put me in charge of ten staff 
(who are all amazing people from 
different departments). I led all ten 
people, and we broke the record!” 
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Work Experience for Youth: 
County of Santa Clara          
Intern & Earn Program 

Paid Internships Provide Youth with the Opportunity to Earn 
Money, Grow Confidence, and Gain Career Experience 
The County of Santa Clara Intern & Earn Program serves eligible youth from the CalWORKs, CalFresh, and Foster 
Care programs, offering paid summer internships and year-round services. Youth can access job readiness 
and personal development workshops, as well as receive individual assistance from Employment Counselors 
with finding unsubsidized employment. These services help young people gain work experience, which is 
instrumental to positive youth development. 

In response to the challenges presented by the pandemic, the Intern & Earn program shifted from a large 
summer cohort to four smaller cohorts staggered throughout the year, offering both on-site and remote 
opportunities to approximately 420 interns. 

Students participated in the Intern & Earn program even as they attended high school remotely. In fact, the 
Summer 2021 cohort kicked off with over 180 participants, 78 of whom were from the CalWORKs program, 45 of 
whom were from the CalFresh program, and 58 of whom were from the Foster Care program. Additional cohorts 
are planned for the Fall, Winter, and Spring of 2021-2022 with the goal of serving 550 youth this program year. 
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Anette 
2021 Summer Intern
“I’m really thankful that I was 
able to get into a program with 
counselors that are supporting 
us like Frank, Ted, Sinclair and 
Victor. Thank you!”

Jennifer 
2021 Summer Intern
“I love it! Everything is going 
well. I show up every day on 
time. I have amazing bosses who 
care and listen if I need anything 
and answer any questions I 
have. I decided to stay in college. 
I’m getting my RN degree and I 
even did a presentation in my 
internship about it, and I felt 
good about it. I really like my 
internship! I love how they give 
advice, and they take the time to 
get to know us.”

Youth on the 
job, in their own 
words:

Youth who chose to work onsite did so safely, in accordance with 
all recommended COVID-19 precautions. 

Amber 
2021 Summer Intern
“I had no human interaction, so 
this helps more than anything.”
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Housing

CalWORKs Family Stabilization Housing 
Assistance Program

The CalWORKs Family Stabilization Housing Assistance Program (FS) 
provides aid to prevent families from becoming homeless. Aid is provided 
in many forms, from help with past due rent and utility payments, to help 
finding a new home and paying the first month’s rent and security deposit. 
In 2020, the Family Stabilization Housing Assistance Program helped over 
300 families to remain housed.

CalWORKs Housing Support Program
The CalWORKs Housing Support Program (CHSP) serves homeless CalWORKs 
families through a collaboration of the program’s nonprofit partner 
Abode Services, the Family Services Unit, and the staff of the Employment 
Connection Centers. 

Team members from Abode Services assist families with the housing 
search, landlord negotiations, rent subsidies, basic household furniture, 
and housing case management support. The Family Services Unit connects 
families to a wide range of support services from childcare to domestic 
violence support. At the same time, staff members at the Employment 
Connection Centers link clients to the all-important job search services that 
enable them to secure employment.

In FY 2020, amid a growing number of homeless CalWORKs families, Abode 
Services housed 146 CalWORKs families— a 32% increase over the last 
program year. This continues the upward trend of families experiencing 
homelessness in Santa Clara County; the CalWORKs Housing Support 
Program has served an increasing number of families for each of the past 
five years.
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Housing and Disability Access Program
Three years ago, the Housing and Disability Advocacy Program (HDAP) 
was established with a dual purpose: to help chronically homeless 
individuals obtain Supplemental Security Income (SSI) disability benefits 
and to help move them from the streets into permanent housing.

As with the CalWORKs Housing Support Program, HDAP is a collaborative 
effort comprised of the SSI Advocacy Unit’s Social Workers, the housing 
staff of Abode Services, and the homeless team of the County’s Office of 
Supportive Housing.

Thirty-nine HDAP participants have been awarded SSI benefits and 
155 chronically homeless individuals have been placed in permanent 
housing, exceeding the program’s three-year goal.

During the quarantine, the team focused its efforts on supporting 
existing program participants. HDAP continues to work collaboratively 
with the Office of Supportive Housing to identify new clients who may 
qualify for SSI and who can benefit from housing provided through HDAP.

Family Stabilization

300+
Families Assisted

Housing Support

145+
Families Housed

Housing & Disability 
Access

39
Individuals Housed
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The Community 
We Serve: Program 

Demographics



46% 54%

G E N D E R

An almost equal number of 
men and women utilize Medi-

Cal benefits.

E T H N I C I T Y

Almost 45% of Medi-Cal recipients 
are Hispanic.

3 7 8 , 6 9 8  P A R T I C I P A N T S

A G E  G R O U P

Low-income individuals of all ages 
benefit from Medi-Cal insurance.

Medi-Cal 4 1 9 , 3 5 1  P A R T I C I P A N T S
D E M O G R A P H I C S



3 7 8 , 6 9 8  P A R T I C I P A N T S

A G E  G R O U P S

Children and seniors make up over 
60% of all CalFresh recipients in Santa 

Clara County.

E T H N I C I T Y

Hispanic and Asian families are 
the largest recipient groups of 

CalFresh.

G E N D E R

There is not a large gender 
disparity among CalFresh 

recipients. 44% 56%

CALFRESH D E M O G R A P H I C S
1 0 1 , 7 7 3  P A R T I C I P A N T S



45% 55%

G E N D E R

Most heads of household in 
the CalWORKs program are 

single mothers. 

E T H N I C I T Y

Hispanic families represent the 
majority of CalWORKs recipients.

3 7 8 , 6 9 8  P A R T I C I P A N T S

A G E  G R O U P S

Children aged 0-17 are the primary 
beneficiaries of CalWORKs. Adults 

aged 60 and over make up less than 
1% of participants.

CalWORKs 9 , 4 1 4  P A R T I C I P A N T S
D E M O G R A P H I C S



3 7 8 , 6 9 8  P A R T I C I P A N T S

67% 33%

G E N D E R

Male recipients of GA benefits 
outnumber female recipients 

by a 2-1 ratio. 

E T H N I C I T Y

Individuals of Hispanic origin 
make up the largest percentage of 

GA recipients.

3 7 8 , 6 9 8  P A R T I C I P A N T S

A G E  G R O U P S

Over 60% of GA recipients are 40 
years old or older. 

General 
Assistance D E M O G R A P H I C S

3 , 8 2 5  P A R T I C I P A N T S
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Join Us: 
Access Benefits & 

Become Involved in 
Community Partner 

Forums
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https://socialservices.sccgov.org/home
https://www.mybenefitscalwin.org/
https://www.getcalfresh.org/
https://ssadocupload.sccgov.org/DEBS
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https://www.mybenefitscalwin.org/
https://www.mybenefitscalwin.org/
https://www.getcalfresh.org/
https://www.getcalfresh.org/
https://ssadocupload.sccgov.org/DEBS
https://ssadocupload.sccgov.org/DEBS


 
 
 
 
 

____________________________________________ 
 

SAFETY NET MEETING INFORMATION 
 
The Safety Net Committee is co-chaired by Santa 
Clara County Social Services Agency and Second 
Harvest Food Bank. It is comprised of Community 
Based Organizations (CBO’s) that come together in 
partnership to educate, access, strategize, develop 
and implement service recommendations to 
strengthen food and other services provided to 
those in need throughout Santa Clara County.  
 
Safety Net meetings are held at the Second 
Harvest Food bank on the 4th Thursday of each 
month from 11:30 a.m. to 1:00 p.m. This is a brown 
bag lunch meeting.  
 
For more information about Safety Net Meetings 
and/or to request that discussion items be placed 
on the agenda, please contact Mariela Moncayo at:  
(408) 755-7187 or Mariela.Moncayo@ssa.sccgov.org.  

 

 

MMeeeettiinngg  DDaatteess  

JJaannuuaarryy  2277  

FFeebbrruuaarryy  2244  

MMaarrcchh  2244  

AApprriill  2288  

MMaayy  2266  

JJuunnee  2233  

JJuullyy  2288  

AAuugguusstt  2255  

SSeepptteemmbbeerr  2222  

OOccttoobbeerr  2277  

NNoovveemmbbeerr  
((NNoo  MMeeeettiinngg))  

DDeecceemmbbeerr    
((TTBBDD))  

Location 
All Meetings Are 

Via Zoom Link 

https://sccgov-org.zoom.us/j/99991953207  

Meeting ID: 999 9195 3207  
One tap mobile  
+16699006833,,99991953207# US (San Jose)  
+16692192599,,99991953207# US (San Jose)  

Time 
12:00 a.m. – 1:00 p.m. 

Safety Net Meeting 
2022 Calendar 
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mailto:mariela.moncayo@ssa.sccgov.org
https://sccgov-org.zoom.us/j/99991953207
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CalWORKs Advisory 
22002222  MMeeeettiinngg  CCaalleennddaarr 

 
 
 

DDAATTEE  TTIIMMEE  LLOOCCAATTIIOONN  

January 5 11:30 - 1:00 Via Zoom Link  

February 2 11:30 - 1:00 Via Zoom Link 

March 2 11:30 - 1:00 Via Zoom Link 

April 6 11:30 - 1:00 Via Zoom Link 

May 4 11:30 - 1:00 Via Zoom Link 

June 1 11:30 - 1:00 Via Zoom Link 

JJuullyy    **   NNOO  MMEEEETTIINNGG  TTHHIISS   MMOONNTTHH  **  

August 3 11:30 - 1:00 Via Zoom Link 

September 7 11:30 - 1:00 Via Zoom Link 

October 5 11:30 - 1:00 Via Zoom Link 

November 2 11:30 - 1:00 Via Zoom Link 

December **NN OO   MM EE EE TT II NN GG   TT HH II SS   MM OO NN TT HH   **  
**CC AA LL WW OO RR KK SS   AA CC HH II EE VV MM EE NN TT   AA WW AA RR DD SS   **  

 
For future meeting location contact Anita A. Casillas @ 408-755-7732  

or email: Anita.Casillas@ssa.sccgov.org  
 

mailto:anita.casillas@ssa.sccgov.org


VISIT OUR WEBSITE
www.socialservices.sccgov.org 
 
APPLY ONLINE 
www.mybenefitscalwin.org 

USE THE MOBILE APP 
My Benefits Calwin 

CONTACT US 
Santa Clara County Social Services Agency
333 W. Julian St., San Jose CA 95110
Phone: (408)755-7720
Email: ClientComments@ssa.sccgov.org

FOLLOW US | LIKE US |SHARE US  
Santa Clara County Social Services Agency—DEBS                       
@sccssadebs

Dept. of Employment & Benefit Services
Social Services Agency 
County of Santa Clara

Making a difference through people, 
service, and performance

https://www.youtube.com/channel/UCvitK_SwFrOsuhys0Ri4Frw
https://www.instagram.com/sccssadebs
https://twitter.com/sccssadebs
https://www.facebook.com/SocialServicesAgency.SCC/posts/1437152313309856
https://www.mybenefitscalwin.org/
https://socialservices.sccgov.org/home
mailto:clientcomments@ssa.sccgov.org



